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Keynote Address

Mohd Zabidi Md Nor
Director 
Islamic Banking and Takaful 
Department, Bank Negara 
Malaysia 

Industry Keynote Address

Ahmad Rizlan Azman
Chairman 
Malaysian Takaful 
Association & CEO, Etiqa 
Takaful Berhad, Malaysia

Special Address: Role of 
London in Takaful World

Jon Guy
Secretary General 
Islamic Insurance  
Association of London (IIAL), 
UK 

Special Address: Reflection of 
Digital World in Insurance 

Adam Brzozowski
Executive Director,  
Advisory Services, EY 

Richard Bishop
Chief Executive Officer
Cobalt Underwriting, UK

Special Address

Na Jia
Head of SCOR Global 
Distribution Solutions
ReMark Asia Pacific

Register by

30 August 2016 for

Early Bird Discounts!The Takaful Rendezvous 2016
27 - 28 September 2016, Mandarin Oriental, Kuala Lumpur, Malaysia 

Theme: “Getting Ready for Disruptive Innovation in Takaful”

Organised by: Lead Sponsor: Sponsors:

Supported by:

Media Partners:

Special Address: Growing the 
Market by Bringing Shariah 
Cover Out of the Conventional 
Shadow



Takaful has grown by leaps and bounds with premiums moving from 
US$4 billion in 2007 and expected to reach US$20 billion by 2017. 
There is a huge market for Takaful operators to tap into, with the 

Muslim population expected to rise from 1.7 billion today to 2.2 billion by 
2030 and many non-Muslims now being interested in Takaful. But Takaful 
is still small relative to its potential and to the conventional markets. 

In the traditional world, the hype is about digital disruption. Will Takaful 
be immune to it? Takaful operators must take a pro-active stand to cater 
to the changing dynamics of the world and the changing needs of the 
Muslims. Can Takaful operators rise to the challenge to exploit digital 
disruption with cutting-edge technology in social media, telematics and 
multi-channel distribution to grow the business, become more efficient 
and reach customers effectively. Or will they be left behind?

Hence, this year’s Takaful Rendezvous will look at the unique value 
proposition of Takaful in the era of digital disruption while rising to the 
challenges of innovation, distribution and brand strategy to capture the 
mass market. The Takaful Rendezvous offers a valuable platform to interact 
and engage with regulators and market players to strategise on the future 
prospects of the industry.

The Takaful Rendezvous 2016
27 - 28 September 2016, Mandarin Oriental, Kuala Lumpur, Malaysia

Key Speakers include:

Dawud Abdus-Saboor
Director,  
Takaful Outsource Ltd,  
The Netherlands 

Brandon Bruce Sta Maria
Partner, Financial Services, 
Assurance, Ernst & Young

Zainudin Ishak
Non-Independent Executive Director,  
Malaysian Reinsurance Berhad 
(Malaysian Re),  
Malaysia

Zainal Kassim
Senior Partner,  
Actuarial Partners Consulting  
Sdn Bhd, Malaysia	

Fahmi Basyah
Chairman of Islamic Insurance 
Society (IIS) / Vice-Chairman 
of Asosiasi Asuransi Syariah 
Indonesia (AASI) / Division Head of 
PT Bumiputera Muda 1967 General 
Insurance

Muhammad Zubair
CEO,  
AlHuda Centre of Islamic Banking & 
Economics, Pakistan

Dato’ Sri Mohamed Hassan 
bin Md Kamil
Group Managing Director,  
Syarikat Takaful Malaysia Berhad, 
Malaysia

Naushad Khan
SVP & Global Practice  
Head –Insurance Analytics,  
GrayMatter Software Services  
Pvt Ltd

Ravindra Mohan
VP Consulting & Business 
Development, Aetins Sdn Bhd,  
Malaysia

Iskandar Ezzahuddin
Country Director, 
GoBear Malaysia 

Kamaruddin Ali
Director and Head, Wealth 
Management, Consumer Banking,  
Group Islamic Banking,  
CIMB Islamic Bank Berhad,  
Malaysia

Delil Khairat
Client Manager, Vice President,  
Asia, Swiss Re Retakaful,  
Malaysia

Farzana Ismail
Head of Life Insurance and  
Family Takaful Consulting, 
Milliman, Malaysia  

Assoc Prof Dr Younes Soualhi
Chairman of the Shari’ah 
Committee,  
HSBC Amanah Malaysia Berhad, 
Malaysia

Prof Dr Mohamad Akram Laldin
Executive Director,  
International Shari’ah Research 
Academy for Islamic Finance (ISRA), 
Malaysia  

Prof Dr Syed Musa Syed Jaafar 
Al-Habshi
Associate Professor, International 
Islamic University Malaysia (IIUM), 
Malaysia

Osman Jair
Chairman, Brunei Insurance 
and Takaful Association (BITA), 
Managing Director, Insurans Islam 
TAIB Holdings Sdn Bhd

Dr Aida Othman
Partner, Zaid Ibrahim & Co /  
Director, ZICOlaw Shariah Advisory 
Services Sdn Bhd 

Dr Mohamed Rafick Khan 
Abdul Rahman
CEO, Munich Re Retakaful, 
Malaysia  

Ismail Mahbob
Technical Consultant,  
Global Takaful Group

Ezamshah Ismail
Dean, School of Professional Studies, 
International Center for Education in 
Islamic Finance (INCEIF) 

Dr Omar Fisher
Managing Director,  
Khidr Solutions Consultancy, 
Dubai, UAE 

Rizwan Hussain
Executive Director, Central Division, 
EFU General Insurance Ltd, Pakistan

Jessica Sum
Executive Director, 
RGA 

Srinivasan Ramabadran
Senior Vice President – Insurance 
products & Services,  
KG Information Systems Pvt Ltd, 
India

Mohsin Mohamed Hussein
Founder and Managing Director, 
Tanzania Takaful

Register Now

Who Should Attend

•	 CEOs and Senior Management of Takaful and Retakaful 
Companies

•	 Heads of Retakaful & Reinsurance
•	 Insurance and Reinsurance Brokers with interest in the 

Takaful segment
•	 Risk Managers
•	 Management Consultants and Service Providers
•	 Shariah Scholars & Advisors



The Takaful Rendezvous 2016
27 - 28 September 2016, Mandarin Oriental, Kuala Lumpur, Malaysia

	 8.00 am	 Registration & Coffee
	
	 9.00 am	 Welcome Address by Day One Conference Chairman

Ridwan Abbas, Editor, Middle East Insurance Review &  
Deputy Editor (Southeast Asia), Asia Insurance Review 

	 9.05 am	 Official Keynote Address 
Mohd Zabidi Md Nor, Director, 
Islamic Banking and Takaful Department, Bank Negara Malaysia 

	 9.20 am	 Industry Keynote Address
Ahmad Rizlan Azman, Chairman,  
Malaysian Takaful Association & CEO, Etiqa Takaful Berhad, 
Malaysia

	 9.40 am	 Special Address: Role of London in Takaful World
Jon Guy, Secretary General,  
Islamic Insurance Association of London (IIAL), UK 

	10.00 am	 Special Address
Na Jia, Head of SCOR Global Distribution Solutions,  
ReMark Asia Pacific

	10.40 am	 Special Address: Reflection of Digital World in Insurance
Adam Brzozowski, Executive Director, Advisory Services, EY

	11.10 am	 Q&A

	11.15 am	 Tea Break Hosted by Malaysian Re

	11.40 am	 Special Address: Growing the Market by Bringing Shariah Cover 
Out of the Conventional Shadow
Richard Bishop, CEO, Cobalt Underwriting, UK 

	12.00 nn	 Addressing the Challenges and Opportunities in Moving the 
Takaful Needle Forward in non-Muslim Countries  
(North America and Europe)
Dawud Abdus-Saboor, Director, Takaful Outsource Ltd,  
The Netherlands

	12.20 pm	 Regulators Roundtable: Fostering Sustainable Takaful  
Growth through an Effective Regulatory Environment 
-	 Discussing an industry-wide strategy to take Takaful to the 

mainstream
-	 The specific roles of regulatory bodies in governing and 

promoting Takaful
-	 The need of government support to boost the industry
Panel Moderator: 
•	 Dawud Abdus-Saboor, Director, Takaful Outsource Ltd, The 

Netherlands
Panellists:
•	 Zainudin Ishak, Non-Independent Executive Director,  

Malaysian Reinsurance Berhad (Malaysian Re), Malaysia
•	 Zainal Kassim, Senior Partner,  

Actuarial Partners Consulting Sdn Bhd, Malaysia

	 1.00 pm	 Q&A

	 1.10 pm	 Lunch Hosted by ReMark

	 2.10 pm	 Microtakaful – Is it Simply a Case of “Honey I have Shrunk 
Takaful”?
Zainal Kassim, Senior Partner,  
Actuarial Partners Consulting Sdn Bhd, Malaysia

	 2.35 pm	 Retakaful Pool Reforms: Solving the Risk Transfer Dilemma
Delil Khairat, Client Manager, Vice President, Asia,  
Swiss Re Retakaful, Malaysia

	 3.00 pm	 Financial Retakaful: Managing your Capital Efficiently
•	 Ezamshah Ismail, Dean, School of Professional Studies, 	

International Center for Education in Islamic Finance (INCEIF)
•	 Jessica Sum, Executive Director, RGA 

	 3.25 pm	 Q&A
	 3.35 pm	 Special Takaful CEO Roundtable: Staying Relevant for the Future

Panel Moderator:
	Ridwan Abbas, Editor, Middle East Insurance Review &  
Deputy Editor (Southeast Asia), Asia Insurance Review 
Panellists:
•	 Dato’ Sri Mohamed Hassan bin Md Kamil,  

Group Managing Director, Syarikat Takaful Malaysia Berhad, 
Malaysia

•	 Dr Mohamed Rafick Khan Abdul Rahman, CEO,  
Munich Re Retakaful, Malaysia

•	 Jon Guy, Secretary General,  
Islamic Insurance Association of London (IIAL), UK

•	 Aman Chowla, CEO, Prudential BSN Takaful Berhad
•	 Rizwan Hussain, Executive Director, Central Division,  

EFU General Insurance Ltd, Pakistan

	 4.20 pm	 Bilateral Networking Session for Pre-Arranged Meetings

	 5.30 pm	 End of Day One

	 9.00 am	 Welcome Address by Day Two Conference Chairman
Brandon Bruce Sta Maria, Partner, Financial Services, Assurance, EY

	 9.05 am	 Leveraging the Power of “Advance Analytics” in  
Takaful Insurance
Naushad Khan, SVP & Global Practice Head – Insurance Analytics, 
GrayMatter Software Services Pvt Ltd

	 9.30 am	 DeTariff – Challenges and Approaches
Srinivasan Ramabadran, Senior Vice President –  Insurance 
Products & Services, KG Information Systems Pvt Ltd, India

	10.00 am	 How Can the Takaful Industry Embrace Innovation and 
Revolutionise the Market
Ravindra Mohan, VP Consulting & Business Development,  
Aetins Sdn Bhd, Malaysia

	10.30 am	 Q&A

	10.40 am	 Tea Break

	11.00 am	 Takaful in the Digital Age
Iskandar Ezzahuddin, Country Director, GoBear Malaysia 

	11.30 am	 Snap Shot of Productivity in Takaful - Comparison to Conventional 
Mutuals & Thoughts on Innovation
-	 Stats on global manpower in Takaful sector
-	 Double-challenge: Under resourced Takafuls and lack of 

innovation 
-	 Innovation is more than technology only
-	 Insights to move ahead 
Dr Omar Clark Fisher, Managing Director,  
Khidr Solutions Consultancy, Dubai, UAE

	11.50 am	 Leveraging BancaTakaful as a Growth Channel 
-	 BancaTakaful direction moving forward 
-	 Innovation and Technologies in Bancatakaful
Kamaruddin Ali, Director and Head, Wealth Management, 
Consumer Banking, Group Islamic Banking,  
CIMB Islamic Bank Berhad, Malaysia

	
	12.20 pm	 Key Regulatory Updates in Major Takaful Markets –  

Challenges and Opportunities 
Farzana Ismail, Head of Life Insurance and  
Family Takaful Consulting, Milliman, Malaysia

	12.50 pm	 Q&A

	 1.00 pm	 Lunch

	 2.10 pm	 Development of Takaful Industry in Africa 
Muhammad Zubair, CEO, AlHuda Centre of Islamic Banking & 
Economics, Pakistan

	 2.40 pm	 Country Focus Roundtable – Forging Information Exchange and 
Effective Partnership with Takaful Markets in the World

Panel Moderator:
Ismail Mahbob, Technical Consultant, Global Takaful Group
Panellists:
•	 Fahmi Basyah,Chairman of Islamic Insurance Society (IIS) / 

Vice-Chairman of Asosiasi Asuransi Syariah Indonesia (AASI) / 
Division Head of PT Bumiputera Muda 1967 General Insurance

•	 Muhammad Zubair, CEO, AlHuda Centre of Islamic Banking & 
Economics, Pakistan

•	 Osman Jair, Chairman, Brunei Insurance and Takaful 
Association (BITA), Managing Director, Insurans Islam TAIB 
Holdings Sdn Bhd

•	 Dr Omar Clark Fisher, Managing Director,  
Khidr Solutions Consultancy, Dubai, UAE 

•	 Mohsin Mohamed Hussein, Founder and Managing Director, 
Tanzania Takaful

	 3.25 pm	 Shariah Board Panel Discussion:  
Shariah and Compliance Issues in Takaful
Panel Moderator:
Prof Dr Mohamad Akram Laldin, Executive Director,  
International Shari’ah Research Academy for Islamic Finance 
(ISRA), Malaysia
Panellists:
•	 Prof Dr Syed Musa Syed Jaafar Al-Habshi, Associate Professor, 

International Islamic University Malaysia (IIUM), Malaysia
•	 Assoc Prof Dr Younes Soualhi, Chairman of the Shari’ah 

Committee, HSBC Amanah Malaysia Berhad, Malaysia
•	 Dr Aida Othman, Partner, Zaid Ibrahim & Co / Director,  

ZICOlaw Shariah Advisory Services SdnBhd
•	 Ezamshah Ismail, Dean, School of Professional Studies, 

International Center for Education in Islamic Finance (INCEIF)

	 4.10 pm	 Bilateral Networking Session for Pre-Arranged Meetings

	 5.30 pm	 End of The Takaful Rendezvous 2016

PROGRAMME
Day One: 27 September 2016, Tuesday Day Two: 28 September 2016, Wednesday



The Takaful Rendezvous 2016
27-28 Sep 2016   •   Mandarin Oriental Hotel, Kuala Lumpur, Malaysia

Hotel Reservation Form
Email: CaroleH@mohg.com /  Carmenl@mohg.com

 
Mandarin Oriental Kuala Lumpur

Kuala Lumpur City Centre
50088 Kuala Lumpur, Malaysia

Tel: +60 (3) 2179 8633/8636 • Fax: +60 (3) 2179 8699
www.mandarinoriental.com/  

ARRIVAL DATE
Check in date: ____________________

Flight: _________________ ETA:__________________
DEPARTURE DATE
Check out date: _______________

Flight: _________________ ETD:__________________

ROOM TYPE / ROOM RATE 
Rooms
Deluxe City View Room
❑ Single RM535++ per room per night

❑ Double RM595++ per room per night

❑  King Bed   ❑ Twin Bed     ❑ Smoking     ❑ Non-Smoking

• All room rates are subject to 10% service charge and 6% Goods
    and Services Tax (GST)
• Room rates are inclusive of one (1) daily buffet breakfast for
    single occupancy or two (2) daily buffet breakfasts for double
    occupancy at Mosaic, Lobby Level
• Check-in time is 14.00 and Check-out time is at 12:00 noon.
• Any “No-show” on the specified date of arrival will result in an
    equivalent 100% of the accommodation rate for each of the
    nights reserved.
• Cancellation with less than 7 days notice, the hotel will
    impose a penalty equivalent to 1 night room deposit
• Rooms and rates are subject to availability so please make your
    booking early.

HOTEL LIMOUSINE SERVICE

❑ Required       ❑   Not Required

❑ Mercedes E-Class: Seating capacity 3 – 4 Persons
 Kuala Lumpur International Airport (KLIA)
❑ KLIA to Hotel: RM375.00nett per car per way
❑ Hotel to KLIA: RM375.00nett per car per way

❑ Toyota Alphard: Seating Capacity 4 – 5 Persons
 Kuala Lumpur International Airport (KLIA)
❑ KLIA to Hotel: RM470.00nett per car per way
❑ Hotel to KLIA: RM470.00nett per car per way

All pick-ups can be guaranteed upon credit card details received. 
Additional comments/ special requirements:

______________________________________________________

RESERVATION GUARANTEE 

Credit Card

❑  Visa ❑  Mastercard  ❑  Amex 

❑  Diners ❑  JCB
Credit Card Number: 
_________________________________________________

Expiry Date : _______month _______year

Cardholder’s name:__________________________________

Signature of Cardholder:

_______________________________________________

Conference Registration
To: Ms Michelle, Asia Insurance Review
69 Amoy Street, Singapore 069 888 • Tel: (65) 6224 5583 
DID: +65 6372 3178 • Fax: +65 6224 1091 • www.asiainsurancereview.com
Co. Regn no.: 199 003 818 H • GST Regn no.: M2-009 466 93

PERSONAL PARTICULARS
Name: Mr/Mrs/Ms/Dr/Prof 
First Name:  Last Name/
__________________________  Surname:_________________________
Nationality __________________________________________________
Passport No _________________________________________________
Job Title ____________________________________________________
Company
___________________________________________________________
Address
___________________________________________________________
_________________________ Country ___________________________
Tel:  (           ) __________________________________________________
Cellular:  (           ) ______________________________________________
Fax:  (           ) _________________________________________________
email: _____________________________________________________

REGISTRATION
Early Bird (valid till 30 August 2016)  Normal Registration
Subscribers ❑ US$1,280 Subscribers ❑ US$1,780
Non-Subscribers ❑ US$1,580* Non-Subscribers ❑ US$1,980*
(*Free One Year Subscription to Print Edition of Asia Insurance Review & AIR e-Daily)
Full registration fees MUST be paid before the valid dates for  
admittance at conference.
Only registrations FULLY PAID FOR by the early-bird deadline will 
be eligible for the discount.
I came to know about this conference through:
❑ AIR/MEIR magazine ❑ AIR/MEIR Website ❑ Brochure  ❑ Email
❑ Referral by (Association/ Sponsor/ Speaker/ Exhibitor/ Business Contact)
___________________________________________________________

Group registration: Special Offer for Year 2016
Register three delegates from the same company, and send the fourth 
delegate to attend the conference free of charge! 
(Valid only for delegates from the same company in the same country)
Registration fee includes participation at Conference plus tea breaks and lunches. 
All meals are prepared without pork, lard and beef.

Special Dietary Requirements
❑ I would like to have vegetarian meals during the Conference.

 Closing date for registration: 20 Sep 2016
For cancellation in writing made before 30 Aug 2016, 50% of the  
conference fee will be refunded. No refunds will be made for  
cancellations after 30 Aug 2016. However, substitution or replacement of 
delegates will be allowed.

PAYMENT
I undertake to indemnify the organisers for all bank charges
❑ I enclose a cheque / bankdraft in US Dollars made payable to
 “ASIA INSURANCE REVIEW”
❑ Telegraphic / Wire Transfer to the following account:
 DBS Bank
 Marina Financial Centre,12 Marina Boulevard, 
 #03-00 MBFC, Tower 3, Singapore 018982
 Branch: Marina Financial Centre Branch
 Account Name: Ins Communications Pte Ltd
 • US$ (Account No.: 0001 - 004838-01-9-022)
 • Swift Code: DBS SSGSG
❑ Please debit the sum of US Dollars US$ __________ for
 Conference Registration fee from my 
❑ Mastercard ❑ VISA ❑ American Express 

Card Holder’s Name: __________________________________________________________________________________________________

Card No.: ______________________________________________________________________________________________________________________

Expiry Date: ____________-____________ (mm-yy) Total Amount: US$ ____________ 

Signature: ___________________________________________________________________________ Date:_______________________________

(Conference fee is zero-rated for GST)

PLEASE FILL IN GUEST PARTICULARS 
ON REGISTRATION FORM

Hotel Reservation: 
Attn: Ms Carole Heiw / Ms Carmen Lee

Registered by _____________

Registration Email: michelle@asiainsurancereview.com


